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7KLV JXLGH KDV EHHQ SUHSDUHG IRU WKH RSHUDWRU RI &DUULHU 7UDQVLFROG

������ 	
�� � UHIULJHUDWLRQ XQLWV� ,W FRQWDLQV EDVLF LQVWUXFWLRQV IRU WKH GDLO\

RSHUDWLRQ RI WKH UHIULJHUDWLRQ XQLW DV ZHOO DV VDIHW\ LQIRUPDWLRQ� WURXEOHVKRRWLQJ WLSV�

DQG RWKHU LQIRUPDWLRQ WKDW ZLOO KHOS \RX WR GHOLYHU WKH ORDG LQ WKH EHVW SRVVLEOH FRQGLWLRQ�

3OHDVH WDNH WKH WLPH WR UHDG WKH LQIRUPDWLRQ FRQWDLQHG LQ WKLV ERRNOHW DQG UHIHU WR LW
ZKHQHYHU \RX KDYH D TXHVWLRQ DERXW WKH RSHUDWLRQ RI \RXU &DUULHU 7UDQVLFROG

������ 	
�� � XQLW�

<RXU UHIULJHUDWLRQ XQLW KDV EHHQ HQJLQHHUHG WR SURYLGH ORQJ� WURXEOH��IUHH SHUIRUPDQFH

ZKHQ LW LV SURSHUO\ RSHUDWHG DQGPDLQWDLQHG� 7KH FKHFNV RXWOLQHG LQ WKLV JXLGH ZLOO KHOS
WR PLQLPL]H RQ WKH RSHUDWLRQ SUREOHPV� ,Q DGGLWLRQ� D FRPSUHKHQVLYH PDLQWHQDQFH

SURJUDP ZLOO KHOS WR LQVXUH WKDW WKH XQLW FRQWLQXHV WR RSHUDWH UHOLDEO\� 6XFK D

PDLQWHQDQFH SURJUDP ZLOO DOVR KHOS WR FRQWURO RSHUDWLQJ FRVWV� LQFUHDVH WKH XQLW·V

ZRUNLQJ OLIH� DQG LPSURYH SHUIRUPDQFH�

:KHQ KDYLQJ \RXU XQLW VHUYLFHG� EH VXUH WR VSHFLI\ JHQXLQH &DUULHU 7UDQVLFROG

UHSODFHPHQW SDUWV IRU WKH KLJKHVW TXDOLW\ DQG EHVW UHOLDELOLW\�

$W &DUULHU 7UDQVLFROG� ZH DUH FRQWLQXDOO\ ZRUNLQJ WR LPSURYH WKH SURGXFWV WKDW ZHEXLOG

IRU RXU FXVWRPHUV� $V D UHVXOW� VSHFLILFDWLRQV PD\ FKDQJH ZLWKRXW QRWLFH�

:$55$17<

7KLV PDQXDO UHIHUV WR WKH VWDQGDUG PRGHO�

$OZD\V XSGDWH WKH VHUYLFH FKDUW ZKLFK LV WR EH IRXQG LQVLGH WKH IURQW FRYHU�

6RPH RSWLRQVPD\ QRW DSSHDU LQ LW� DQG LQ VXFK FDVHV \RX DUH UHTXHVWHG WR FRQVXOW RXU
7HFKQLFDO 6HUYLFHV�

&DUULHU 7UDQVLFROG FRQVWDQWO\ VHHNV WR LPSURYH WKH TXDOLW\ RI LWV SURGXFWV DQG WKHUHIRUH
UHVHUYH WKH ULJKW WR PRGLI\ WKHP ZLWKRXW SULRU QRWLFH�
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(DFK XQLW LV LGHQWLILHG E\ D QDPHSODWH DWWDFKHG WR WKH IUDPH RI WKH XQLW�

7KLV QDPHSODWH LGHQWLILHV WKH FRPSOHWHPRGHO QXPEHU RI WKH XQLW� WKH VHULDO QXPEHU� WKH

UHIULJHUDQW FKDUJH DQG TXDQWLW\� DQG WKH GDWH WKH XQLW ZDV SODFHG LQ VHUYLFH�

1DPHSODWH

)L[HG RQ
WKH IUDPH

1RLVH OHYHO VWLFNHU

,I D SUREOHP RFFXUV� SOHDVH UHIHU WR WKH LQIRUPDWLRQ RQ WKLV SODWH� DQG PDNH D QRWH RI
WKH PRGHO DQG VHULDO QXPEHU EHIRUH FDOOLQJ IRU DVVLVWDQFH� 7KLV LQIRUPDWLRQ ZLOO EH

QHHGHG ZKHQ \RX FRQWDFW D WHFKQLFLDQ VR WKDW KH RU VKH PD\ SURSHUO\ DVVLVW \RX�
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<RXU &DUULHU 7UDQVLFROG UHIULJHUDWLRQ XQLW KDV EHHQ GHVLJQHG ZLWK WKH VDIHW\ RI WKH
RSHUDWRU LQ PLQG� 'XULQJ QRUPDO RSHUDWLRQ� DOO PRYLQJ SDUWV DUH IXOO\ HQFORVHG WR KHOS
SUHYHQW LQMXU\� 'XULQJ DOO SUH��WULS LQVSHFWLRQV� GDLO\ LQVSHFWLRQV� DQG SUREOHP
WURXEOHVKRRWLQJ� \RX PD\ EH H[SRVHG WR PRYLQJ SDUWV� SOHDVH VWD\ FOHDU RI DOO PRYLQJ
SDUWV ZKHQ WKH XQLW LV LQ RSHUDWLRQ DQG ZKHQ WKH PDLQ SRZHU VZLWFK LV LQ WKH 5XQ �2Q�
SRVLWLRQ�

������������

<RXU UHIULJHUDWLRQ XQLW LV HTXLSSHG ZLWK $XWR�6WDUW�6WRS� D
YDOXDEOH IXHO VDYLQJ IHDWXUH� :KHQ WKH XQLW LV VHW IRU
$XWR�6WDUW�6WRS RSHUDWLRQ LW PD\ VWDUW DW DQ\ WLPH DQGZLWKRXW
ZDUQLQJ� :KHQ SHUIRUPLQJ DQ\ FKHFN RI WKH UHIULJHUDWLRQ XQLW
�H�J�� FKHFNLQJ IDQPRWRU�� PDNH FHUWDLQ WKDW WKH PDLQ SRZHU
VZLWFK LV RQ WKH 2)) SRVLWLRQ�

:KHQ WKH XQLW LV UXQQLQJ LQ GLHVHO RSHUDWLRQ� NHHS
\RXU KDQGV DZD\ IURP WKLV EHOW

�����������
7KH UHIULJHUDQW FRQWDLQHG LQ WKH UHIULJHUDWLRQ V\VWHP RI \RXU
XQLW FDQ FDXVH IURVWELWH� VHYHUH EXUQV� RU EOLQGQHVV ZKHQ LQ
GLUHFW FRQWDFW ZLWK WKH VNLQ RU H\HV�

)RU WKLV UHDVRQ� DQG EHFDXVH RI OHJLVODWLRQ UHJDUGLQJ WKH
KDQGOLQJ RI UHIULJHUDQWV GXULQJ V\VWHP VHUYLFH� ZH
UHFRPPHQG WKDW� ZKHQHYHU \RXU XQLW UHTXLUHV VHUYLFH RI WKH
UHIULJHUDWLRQ V\VWHP� \RX FRQWDFW \RXU QHDUHVW &DUULHU
7UDQVLFROG DXWKRUL]HG UHSDLU IDFLOLW\ IRU VHUYLFH�

�������
7KLV XQLW LV HTXLSSHG ZLWK D OHDG��DFLG W\SH EDWWHU\�
7KH EDWWHU\ QRUPDOO\ YHQWV VPDOO DPRXQWV RI
IODPPDEOH K\GURJHQ JDV� .HHS DQ\ IODPH� DQ\
OLJKWHG REMHFW �FLJDUHWWH HWF�� RU DQ\ VRXUFH RI VSDUNV
DZD\ IURP WKH EDWWHU\ HOHPHQWV� $ EDWWHU\ H[SORVLRQ
FDQ FDXVH VHULRXV SK\VLFDO KDUP DQG�RU EOLQGQHVV�

0DLQWHQDQFH �

1HYHU OHDYH D XQLW PRUH WKDQ D PRQWK ZLWKRXW
UXQQLQJ� ,Q FDVH RI ORQJ VWDQGVWLOO� FKDUJH WKH EDWWHU\

LQGHSHQGHQWO\�

%HIRUH SHUIRUPLQJ DQ\ ZHOGLQJ RQ WKH FKDVVLV� WDNH FDUH WR GLVFRQQHFW WKH EDWWHU\ IURP
WKH XQLW DQG WKH YHKLFOH DV ZHOO DV IURP WKH FKDUJH DOWHUQDWRU DQG DQ\ RWKHU HOHFWURQLF

V\VWHP �PLFURSURFHVVRU��

1HYHU WU\ WR VWDUW WKH YHKLFOH ZLWK D ERRVWHU EHFDXVH WKLV FRXOG GDPDJH
WKH HOHFWURQLF FRPSRQHQWV LQ WKH XQLW RU RQ WKH YHKLFOH�,1
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'XULQJ DVVHPEO\ DQG URXWLQH VHUYLFH RSHUDWLRQV�

$FFHVV WR WKH XQLW PD\ LQYROYH FHUWDLQ ULVNV�

7$.( (9(5< 6$)(7< 0($685( 72 $&&(66 7+( 81,7�

$GYLFH �

:KHQ KDQGOLQJ WKH XQLW� XVH VXLWDEOH OLIWLQJ JHDU DWWDFKHG WR WKH H\H�EROWV SURYLGHG IRU

WKDW SXUSRVH RQ WKH XQLW�

1RWH �

7KH XQLW VKRXOG QRW SURWXGH RXW RI WKH ERG\�

����� ����������
&KHFN WKDW DOO PRXQWLQJ EROWV DUH ZHOO WLJKWHQHG DQG VXLWDEOH IRU XVH�

:KHQ \RX GULOO KROHV LQ WKH XQLW RU LQ WKH ERG\ RI WKH YHKLFOH� EH FDUHIXO QRW WR
SLHUFH WKH UHIULJHUDWLRQ WXEHV RU WKH HOHFWULFDO ZLULQJ �VHH WHPSODWH��

:KHQ \RX DUH ZRUNLQJ QH[W WR WKH EDWWHULHV �FRQGHQVHU DQG HYDSRUDWRU� EH

FDUHIXO QRW WR FXW \RXUVHOI RQ WKH VKDUS HGJHV�

:KHQ WKH XQLW LV UXQQLQJ� NHHS \RXU KDQGV DZD\ IURP EHOWV DQG IDQ PRWRUV�

1HYHU FORVH WKH FRPSUHVVRU GLVFKDUJH YDOYHV ZKHQ WKH XQLW LV UXQQLQJ�

,Q FDVH RI UHSDLU� RQO\ XVH PDQRPHWHU E\��SDVV KRVHV ZKLFK DUH LQ D JRRG

FRQGLWLRQ DQG DYRLG WKHLU FRQWDFW ZLWK EHOWV� SXOOH\ DQG IDQ PRWRU�

7KH UHIULJHUDQW OLTXLG PXVW EH KDQGOHG ZLWK JUHDW FDUH�

1H[W WR D IODPH WKH UHIULJHUDQW OLTXLG JLYHV RII D SKRVJHQH JDV ZKLFK KDV DQ

XQSOHDVDQW VPHOO DQG LUULWDWHV WKH OXQJV�

1HYHU KHDW XS D FORVHG FRROLQJ FLUFXLW ZLWK D IODPH WKH FRROLQJ V\VWHP PXVW EH

KDQGOHG ZLWK JUHDW FDUH�

:KHQ OLTXLG UHIULJHUDQW LV JHWWLQJ LQ FRQWDFW ZLWK WKH DWPRVSKHUH� LW HYDSRUDWHV
DQG IUHH]HV HYHU\WKLQJ ZKLFK JHWV LQ FRQWDFW ZLWK LW�
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)LUVW DLG LQ FDVH RI IURVW��ELWH �

D� &RYHU XS WKH IURVW��ELWWHQ SDUW�

E� :DUP XS TXLFNO\ WKH IURVW��ELWWHQ SDUW E\ GLSSLQJ LW LQWR OXNHZDUP ZDWHU �QRW KRW��

F� ,Q FDVH \RX GR QRW KDYH ZDWHU ZUDS WKH ZRXQGHG SODFH LQ D FOHDQ FORWK�

G� ,I UHIULJHUDQW IOXLG KDV EHHQ VSODVKHG LQWR \RXU H\HV� ULQVH WKHP LPPHGLDWHO\ ZLWK

FOHDQZDWHU� DV D SUHFDXWLRQ� \RX DUH UHFRPPHQGHG WR KDYH DPHGLFDO H[DPLQDWLRQ DV
ZHOO�

&RROLQJ RLO

3RO\ROHVWHU W\SHV

- $YRLG FRQWDFW ZLWK VNLQ�

- :DVK FDUHIXOO\ DIWHU KDQGOLQJ�

:$51,1*

7KH XQLW VWDUWV XS DXWRPDWLFDOO\�

.HHS ZHOO DZD\ IURP EHOWV� SXOOH\V DQG IDQV�
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7KHPLFURSURFHVVRU ´/2*,&2/'µ FRQWUROV DUH WKHPRVW UHOLDEOHFRQWURO V\VWHPDYDLOD�
EOH�

/2*,&2/' LV DOVR GHVLJQHG WR EH WKH HDVLHVW WR XVH� RIIHULQJ JUHDW IOH[LELOLW\ LQ FRQWURO
DQG VHOHFWLQJ WKH ODQJXDJH \RX QHHG�

/2*,&2/' DOORZV \HW PLQLPDO XVHU LQSXW IRU QRUPDO RSHUDWLRQ� D WUXH ´6HW LW DQG IRU�
JHW LWµ GHVLJQ�

/DQJXDJH

VZLWFK

0HVVDJH

FHQWHU

0RGH OLJKWV

'LVSOD\
5XQ�6WRS

VZLWFK
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$ �� 67$57,1* 7+( 81,7 �� 67$1'%< 23(5$7,21

�� &RQQHFW VWDQGE\ FDEOH WR

XQLW�

�� 7R SRZHU XS XQLW� SODFH WKH

FLUFXLW EUHDNHUPDLQVZLWFK

RQ ´21µ�

�� 3ODFH WKH 581 � 6723

VZLWFK RQ WKH

PLFURSURFHVVRU FRQWUROOHU

WR 581�

�� 7RJJOH WKH /$1*8$*(

VZLWFK DV VRRQ DV \RX

VHOHFW � RI WKH � DYDLODEOH

ODQJXDJHV � (QJOLVK ��

)UHQFK �� 6SDQLVK ��

*HUPDQ �� 'DQLVK �� 'XWFK ��

,WDOLDQ DQG 5XVVLDQ�

��

��

127(

7+( 81,7 ,6 ),77(' :,7+ $1 $8720$7,& 3+$6( 5(9(56(5� ,1 $//

&$6(6 7+( (/(&75,& 027256 :,// 581 ,1 7+( &255(&7

',5(&7,21�

����

% �� 67233,1* 7+( 81,7

�� 7R VWRS WKH XQLW� SODFH WKH

581 � 6723 VZLWFK RQ WKH

PLFURSURFHVVRU FRQWUROOHU

NH\SDG WR 6723�

��
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& �� &+$1*,1* 7+( 6(732,17

6(732,17 &+$1*('

�� :LWK WKH VHWSRLQW GLVSOD\HG� SUHVV

WKH83$552:RU'2:1$552:

NH\ WR FKDQJH VHWSRLQW WR WKH

GHVLUHG YDOXH�7KH GLVSOD\ ZLOO

IODVK WR LQGLFDWH WKDW WKH VHWSRLQW

UHDGLQJ EHLQJ GLVSOD\HG LV D

QRQ�HQWHUHG YDOXH� 7KH PHVVDJH

FHQWHU ZLOO VKRZ ´� 72 6&52//�

7+(1  72 6$9(´ � 7KH VHWSRLQW

GLVSOD\ ZLOO IODVK IRU � VHFRQGV RI

XQWLO WKH �(17(5�NH\ LVSUHVVHG�

�� 3UHVV WKH  �(17(5� NH\ WR VDYH

WKH QHZ VHWSRLQW�

�� 9HULI\ WKDW WKH PHVVDJH

´6(732,17 &+$1*('µ LV

GLVSOD\HG RQ WKH PHVVDJH FHQWHU

IRU � VHFRQGV�

����

6HWSRLQWV RI ���E& WR ���E& ����E)

WR ���E)� PD\ EH HQWHUHG YLD WKH

NH\SDG� 7KH FRQWUROOHU DOZD\V
UHWDLQV WKH ODVW HQWHUHG VHWSRLQW LQ

PHPRU\�

<RXFDQQRW FKDQJHVHWSRLQW ZKHQXQLW

LV LQ 3UHWULS RU ZKHQ YLHZLQJ $ODUP

/LVW� 'DWD /LVW RU )XQFWLRQDO
3DUDPHWHUV�

��

'HSUHVVLQJ WKH  NH\ �(17(5�ZLOO FDXVH WKH QHZ GLVSOD\HG VHWSRLQW YDOXH WR EHFRPH

DFWLYH� ,I WKH GLVSOD\ LV IODVKLQJ DQG WKH QHZ YDOXH LV QRW HQWHUHG� DIWHU � VHFRQGV RU QR

NH\ERDUG DFWLYLW\� WKH GLVSOD\ ZLOO IODVK IRU �� VHFRQGV ZLWK ´6(732,17 127

&+$1*('µ GLVSOD\HG DQG WKHQ UHYHUW EDFN WR WKH ODVW VHWSRLQW� $OO RWKHU NH\V DUH
DFWLYH DW WKLV WLPH DQG PD\ EH SXVKHG ZKLOH WKH GLVSOD\ LV IODVKLQJ�

7,3

<28 0$< 35(66 $1' +2/' 7+( 83 $552: 25 '2:1 $552: .(< 72

&+$1*( 7+( 6(732,17� 7+( /21*(5 7+( .(< ,6 +(/'� 7+( )$67(5

7+( 6(77,1* :,// &+$1*(�
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' �� 67$57�6723

67$57�6723 /,*+7

67$57�6723 02'( 6(/(&7('

�� 3UHVV WKH 67$57�6723

&217,18286 NH\ XQWLO WKH

67$57�6723 /LJKW RQ WKH

FRQWUROOHU LOOXPLQDWHV�

�� 9HULI\ WKDW ´67$57�6723

02'( 6(/(&7('µ LV

GLVSOD\HG RQ WKH PHVVDJH

FHQWHU IRU � VHFRQGV DQG WKDW

WKH 67$57�6723 /LJKW LV

LOOXPLQDWHG� 7KH XQLW LV QRZ LQ

6WDUW�6WRS RSHUDWLRQ�

����

7KH V\VWHP ZRUNV DV IROORZV �

- :KHQ WKH WHPSHUDWXUH�V� VHOHFWHG ZLWK WKH WKHUPRVWDW�V� KDV EHHQ UHDFKHG� WKH
V\VWHP VKXWV WKH GLHVHO HQJLQH GRZQ�

- 8QLW VKXW�GRZQV FDQ EH SURJUDPPHG� 6KXW�GRZQ WLPHV ZLOO EH PRGLILHG GHSHQGLQJ
RQ WKH LVRWKHUPDO LQVXODWLRQ RI WKH ER[� WKH DPELHQW WHPSHUDWXUH DQG WKH FDUJR� 7KH
VKXW�GRZQ WLPH LV SUH�SURJUDPPHG LQ WKH SODQW�

7KH XVHU VKRXOG GHWHUPLQH ZKHWKHU WKLV VHWWLQJ LV DSSURSULDWH IRU KLV W\SH RI FDUJR

DQG WKH LQVXODWLRQ RI WKH ERG\ZRUN �DOO DGMXVWPHQWV DUH WR EH PDGH E\ D &DUULHU
7UDQVLFROG WHFKQLFLDQ��

&DXWLRQ � 'XULQJ XQLW VKXW�GRZQV� WKH HYDSRUDWRU IDQV DOVR VWRS� 2QO\ XVH WKLV RSHUD�

WLQJ PRGH IRU SURGXFWV ZKLFK WROHUDWH VKXW�GRZQV RI WKLV NLQG�

- 7KH VWDUW�VWRS V\VWHP FRPSULVHV VHYHUDO VDIHW\ GHYLFHV ZKLFK HQVXUH LW RSHUDWHV
FRUUHFWO\� 7KHVH FKHFN �

� WKH EDWWHU\ VWDWXV

� WKH PLQLPXP UXQ WLPH
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$XWRPDWLF VWDUW�VWRS LV SURYLGHG WR SHUPLW VWDUWLQJ�UHVWDUWLQJ RI WKH FRPSUHVVRU DV

UHTXLUHG� 7KLV JLYHV WKHPLFURSURFHVVRU DXWRPDWLF FRQWURO RI VWDUWLQJ DQG VWRSSLQJ WKH
XQLW� 7KHPDLQ IXQFWLRQRI DXWRPDWLF VWDUW�VWRS LV WR WXUQRII WKH UHIULJHUDWLRQ V\VWHPQHDU

WKH VHWSRLQW WR SURYLGH D IXOO HIILFLHQW WHPSHUDWXUH FRQWURO V\VWHP DQG WKHQ UHVWDUW WKH

XQLW ZKHQ QHHGHG� 6WDUW�VWRS RSHUDWLRQ LV QRUPDOO\ XVHG IRU IUR]HQ ORDGV RQO\�

,I SUHVVLQJ WKH 67$57�6723 &217,18286 NH\ VHHPV WR KDYH QR HIIHFW� WKLV NH\

PD\ EH ORFNHG RXW� 67$57��6723 DQG &217,18286 RSHUDWLRQ PD\ EH WLHG WR WKH

VHWSRLQW UDQJHV IRU IUR]HQ DQG SHULVKDEOH ORDGV�

7KH PLFURSURFHVVRU FRQWUROOHU PRQLWRUV ER[ WHPSHUDWXUHV DQG EDWWHU\ YROWDJH� 2QFH
VHWSRLQW LV UHDFKHG WKH FRQWUROOHU ZLOO VKXW RII WKH XQLW WR VDYH HOHFWULFLW\� 7KH FRQWUROOHU
ZLOO QRW VKXW RII WKH XQLW LI WKH EDWWHU\ YROWDJH LV QRW VXIILFLHQW WR UHVWDUW LW�

7KH FRQWUROOHU ZLOO UHVWDUW WKH XQLW LI WKH ER[ WHPSHUDWXUH LV

� PRUH WKDQ ��E& ����E)� �SURJUDPPDEOH� RYHU VHWSRLQW�

� WKH EDWWHU\ YROWDJH GURSV EHORZ �� 9'&�

- &RQWLQXRXV 5XQ �

� 2QO\ IRU VHWSRLQW DERYH ���E& �|��E& �
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( �� &217,18286 581 23(5$7,21

&217,18286 581 /,*+7

&217,18286 581 02'( 6(/(&7('

�� 3UHVV WKH 67$57�6723

&217,18286 NH\ XQWLO WKH

&217,18286 581 /LJKW RQ

WKH FRQWUROOHU LOOXPLQDWHV�

�� 9HULI\ WKDW ´&217,18286581

02'( 6(/(&7('µ LV

GLVSOD\HG RQ WKH PHVVDJH

FHQWHU DQG WKDW WKH

&217,18286 581 /LJKW LV

LOOXPLQDWHG� 7KH XQLW LV QRZ LQ

&RQWLQXRXV 5XQ RSHUDWLRQ�
����

,Q WKH FRQWLQXRXV UXQPRGH� WKH XQLW ZLOO QRW VKXW GRZQ H[FHSW IRU VDIHWLHV� &RQWLQXRXV
5XQ RSHUDWLRQ LV QRUPDOO\ XVHG IRU SHULVKDEOH ORDGV�

,I SUHVVLQJ WKH 67$57�6723 &217,18286 NH\ VHHPV WR KDYH QR DIIHFW� WKLV NH\
PD\ EH ORFNHG RXW� 6WDUW��6WRS DQG &RQWLQXRXV RSHUDWLRQ PD\ EH WLHG WR WKH VHWSRLQW
UDQJHV IRU IUR]HQ DQG SHULVKDEOH ORDGV�

) �� 0$18$/ '()5267

'()5267 /,*+7

'()5267 &<&/( 67$57('

�� 3UHVV WKH 0$18$/ '()5267

NH\� 7KH '()5267 /LJKW ZLOO

FRPH RQ DQG WKH PHVVDJH

FHQWHU ZLOO GLVSOD\ ´'()5267

&<&/( 67$57('µ IRU �

VHFRQGV RU IODVK ´&$1127

67$57 '()5267 &<&/(µ IRU

� VHFRQGV�

��
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7KH GHIURVW PRGHPD\ EH LQLWLDWHG LQ WKUHH GLIIHUHQW ZD\V LI WKH HYDSRUDWRU FRLO LV EHORZ
���E& ���E)� �

�� 'HIURVW LV LQLWLDWHG DXWRPDWLFDOO\ DW SUHVHW LQWHUYDOV E\ GHIURVW WLPHU LQ WKHPLFUR�

SURFHVVRU�

�� 'HIURVW LV LQLWLDWHG E\ WKH GHIURVW DLU VZLWFK�

�� 7KHGHIURVWPRGHPD\ EHPDQXDOO\ LQWLDWHG E\ SUHVVLQJ WKH0DQXDO'HIURVW.H\�

,I ´&$1127 67$57 '()5267 &<&/(µ LV GLVSOD\HG� WKH FRLO WHPSHUDWXUH LV DERYH
���E& ���E)�� 5XQ WKH XQLW WR ORZHU WHPSHUDWXUH EHORZ ���E& ���E)� DQG WKHQ UHVWDUW
GHIURVW�

$OO GHIURVW PRGHV ZLWK KHDWHU EDUV WHUPLQDWH ZKHQ WKH HYDSRUDWRU WHPSHUDWXUH LV
KLJKHU WKDQ ����E& ���E)��

1DWXUDO GHIURVW PRGH WHUPLQDWHV ZKHQ 5HWXUQ $LU 7HPSHUDWXUH LV HTXDO WR 6XSSO\ $LU
7HPSHUDWXUH�

6KRXOG WKH GHIURVW F\FOH QRW FRPSOHWH ZLWKLQ �� PLQXWHV� WKH GHIURVW F\FOH LV WHUPLQD�
WHG� ´$����'()5267 127 &203/(7(µ ZLOO EH LQ WKH 0HVVDJH &HQWHU�

$IWHU WKH ��PLQXWH WHUPLQDWLRQ� WKH FRQWUROOHU ZLOO ZDLW ��� KRXUV EHIRUH DWWHPSWLQJ DQR�
WKHU GHIURVW F\FOH� 3UHVVLQJ WKH PDQXDO GHIURVW NH\ ZLOO RYHUULGH WKLV PRGH DQG VWDUW
D QHZ ��PLQXWH GHIURVW F\FOH� 2YHUULGLQJ WKLV ��� KRXU ZDLWLQJ SHULRG ZLOO JHQHUDWH DQ
DODUP�

,I D VKXWGRZQ DODUP RFFXUV� GHIURVW ZLOO EH WHUPLQDWHG�
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* �� 35(75,3

7(67�

�� 3UHVV WKH 6(/(&7 NH\ XQWLO

35(75,3 LV LOOXPLQDWHG�

�� 3UHVV WKH  NH\ WR VWDUW

35(75,3�

�� 9HULI\ WKDW WKH GLVSOD\ VKRZV

7(67��

���� ��

7KH 35(75,3 PRGH LV IRU FKHFNLQJ
XQLW RSHUDWLRQ DQG HYDOXDWLQJ RSHUD�
WLRQ RI DOO PRGHV DQG LQGLFDWLQJ D
IDLOXUH ZKHQ GHWHFWHG�

7KH PHVVDJH FHQWHU GLVSOD\V WKH FXUUHQW WHVW DQG WKH � FRPSOHWH RI WKH WHVW� :KHQ
WKH 3UHWULS WHVWV DUH FRPSOHWH WKH PHVVDJH FHQWHU ZLOO GLVSOD\ ´35(75,3 3$66µ RU
´35(75,3 )$,/ ,1 7(67�WHVW QXPEHU!µ� ,I ´35(75,3 )$,/ ,1 7(67�WHVW QXP�
EHU!µ LV GLVSOD\HG WKH$/$50 OLJKW ZLOO IODVK� 3UHVV WKH$/$50/,67 NH\ WR UHYLHZ WKH
DODUPV VHW E\ WKH 3UHWULS WHVWV�

2QFH SUHWULS LV VWDUWHG� WKH FRQWURO SDQHO NH\V DUH GLVDEOHG XQWLO WKH SUHWULS HQGV�

+ �� 75,3 67$57

75,3 67$57 (17(5('

�� 7RPDUN WKH VWDUW RI D WULS LQ WKH

GDWD UHFRUGHU� SUHVV WKH

6(/(&7 NH\ XQWLO 75,3 67$57

LV OLW�

�� 3UHVV WKH  NH\�

�� ,I WULS VWDUW LV DFNQRZOHGJHG E\

WKH GDWD UHFRUGHU� ´75,3

67$57 (17(5('µ ZLOO EH

GLVSOD\HG IRU � VHFRQGV DQG

WKHQ WKH GLVSOD\ ZLOO UHYHUW

EDFN WR WKH QRUPDO GLVSOD\�

2WKHUZLVH ´&$1127 (17(5

75,3 67$57µ ZLOO IODVK DQG

WKHQ WKH GLVSOD\ ZLOO UHYHUW

EDFN WR WKH QRUPDO GLVSOD\�

���� ��

7ULS VWDUW PDUNV D WLPH VWDPS LQ PHPRU\ WR
DOORZHDV\ UHYLHZRI WKHGDWD IURPWKH ODVW WULS�

7ULS VWDUW WHOOV WKH UHFRUGHU WKDW WKH SUHVHQW GDWH DQG WLPH LV
EHJLQQLQJ RI D QHZ WULS�
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, �� $/$50 /,67 �� 9,(: $/$506

$/$50 /,*+7

12 $&7,9( $/$506

�� 3UHVV WKH $/$50 /,67 NH\� ,I

WKHUH DUH QR DFWLYH DODUPV LQ

WKH DODUP OLVW� WKH GLVSOD\ ZLOO

VD\ ´12 $&7,9( $/$506µ

IRU � VHFRQGV�

�� ,I WKHUH DUH DFWLYH DODUPV LQ WKH

DODUP OLVW� WKH GLVSOD\ ZLOO EH

´$µ DQG WKH DODUPPHVVDJHIRU

WKH ODWHVW DFWLYH DODUP LQ WKH

OLVW IRU � VHFRQGV�

�� 3UHVV WKH 83 $552: RU

'2:1 $552: NH\�

��

�� :KHQ \RX UHDFK WKH HQG RI WKH DODUP OLVW� ´/,67 (1'�  72 &/($5

$/$506µ LV GLVSOD\HG�

�� ,I WKH DODUP OLVW LV IXOO� WKH ´$µ DQG WKH DODUP PHVVDJH IRU WKH ODWHVW DODUP

LV GLVSOD\HG IRU � VHFRQGV DQG WKHQ ´/,67 (1'�  72 &/($5 $/$506µ LV

GLVSOD\HG IRU � VHFRQGV�

�� 7R GHDFWLYDWH WKH DFWLYH DODUP OLVW� SUHVV WKH  NH\ ZKLOH ´/,67 (1'�  72

&/($5 $/$506µ LV EHLQJ GLVSOD\HG�

7,3

72 '($&7,9$7( $&7,9( $/$506� 7851 7+( &21752/(5 2)) $1'

7+(1 %$&. 21 86,1* 7+( 581 � 6723 6:,7&+�

����� ��� ������� �����
8QLW SUREOHPV GHWHFWHG E\ WKH FRQWUROOHU DUH VWRUHG LQ WKH $ODUP /LVW LQ WKH FRQWUROOHU�
6WRUHG DODUPV PD\ EH YLHZHG LQ WKH 0HVVDJH &HQWHU�

$OO PRVW WLPHV� WKH ´67$786 2.µ PHVVDJH ZLOO EH VKRZQ LQ WKH PHVVDJH FHQWHU�

:KHQ WKH XQLW LV GXH IRU VHUYLFH RU SUHYHQWDWLYH PDLQWHQDQFH �30�� ´30'8(µ ZLOO EH
VKRZQ XQWLO WKH XQLW LV WDNHQ LQ IRU WKH 30 LQVSHFWLRQ DQG WKH 30 WLPHU LV UHVHW�

,I WKHUH LV D SUREOHP ZLWK WKH GDWD UHFRUGHU� ´'$7$ 5(&25'(5 )$,/85(µ ZLOO EH
VKRZQ�

,I WKHUH LV D SUREOHPZLWKLQ WKH0LFURSURFHVVRU� WKH DODUP ´�����0,&52352&(6625
(5525µ ZLOO EH VKRZQ�
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,I D SUREOHP EHJLQV WR GHYHORS RQH RI WKH IROORZLQJ PHVVDJHV PD\ EH VKRZQ �

´&+(&. $7 1(;7 6(59,&( ,17(59$/µ LV VKRZQ ZKHQ �

�� 7KHUH LV DQ DFWLYH QRQ�VKXWGRZQ DODUP SUHVHQW �WKH DODUP FRQGLWLRQ LV SUHVHQW

EXW LV QRW VHULRXV HQRXJK WR VWRS WKH XQLW�� 7KHVH DODUPVPD\ EHYLHZHGE\ SUHV�
VLQJ WKH $/$50 /,67 .H\� 7KH PHVVDJH ZLOO FOHDU LWVHOI ZKHQ WKH FRQGLWLRQ LV

FRUUHFWHG�

�� ,I WKHUH KDV EHHQ D 6KXWGRZQ $ODUP� DQG WKH XQLW KDV QRW \HW EHHQ LQWR D VKRS

IRU LQVSHFWLRQ� 2QFH WKH VKXWGRZQ FRQGLWLRQ KDV EHHQ FRUUHFWHG� WKH XQLW PD\
EH VWDUWHG� DQG WKH DODUPPHVVDJHZLOO QR ORQJHU EH LQ WKH $ODUP/LVW� 7KLVPHV�

VDJH FDQ RQO\ EH FOHDUHG E\ D TXDOLILHG UHIULJHUDWLRQ WHFKQLFLDQ�

7,3

72 '($&7,9$7( $&7,9( $/$506� 7851 7+( &21752//(5 2)) $1'

7+(1 %$&. 21 86,1* 7+( 581 � 6723 6:,7&+�

,I WKHUH LV D VDIHW\ VKXWGRZQ� ´81,7 6+87'2:1��6(($/$50/,67µZLOO EH VKRZQ�
3UHVVLQJ WKH $/$50 /,67 .H\ ZLOO EULQJ DQ\ $FWLYH $ODUPV LQWR WKH 0HVVDJH &HQWHU�
7KH IROORZLQJ DUH WKH 6KXWGRZQ $ODUPV WKDW PD\ DSSHDU �

6KXWGRZQ DODUPV XQLW VKXWGRZQ

����+,*+ ',6&+$5*( 35(6685( ;

����%$77(5< 92/7$*( 722 +,*+ ;

����%$77(5< 92/7$*( 722 /2: ;

����+,*+ &203 ',6&+$5*( 7(03 ;

����/2: 5()5,*(5$17 35(6685( ; RUc

����/2: 68&7,21 683(5+($7 ;

����$�& &855(17 29(5 /,0,7 ;

����+,*+ 68&7,21 35(6685( ; RUc

����&+(&. 5()5,*(5$7,21 6<67(0 ; RUc

c � $ODUP RQO\ � ; RUc � ,W GHSHQGV RQ WKH FRQILJXUDWLRQ �
; � 6KXWGRZQ
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:DUQLQJ � VWDWXV DODUPV XQLW VKXWGRZQ

����$/7(51$725 127 &+$5*,1* ; RUc

����%2; 7(03 287��2)��5$1*( ; RUc

����'()5267 127 &203/(7( c

����&+(&. '()5267 $,5 6:,7&+ c

����&+(&. 5(027( 6:,7&+ � c

����&+(&. 5(027( 6:,7&+ � c

����'$7$/2**(5 127 5(&25',1* c

����'$7$/2**(5 7,0( :521* c

����'225 23(1 c

c � $ODUP RQO\ � ; RUc � ,W GHSHQGV RQ WKH FRQILJXUDWLRQ �
; � 6KXWGRZQ

(OHFWULFDO DODUPV XQLW VKXWGRZQ

����%$' )� 25 )� )86( c

����12 32:(5�� &+(&. 32:(5 &25' ;

����$& 3+$6( 5(9(56(' ; RUc

����&203 02725 29(5+($7(' ;

����&21'(16(5 02725 29(5+($7(' ;

����(9$3 02725 29(5+($7(' ;

����&+. 5(027( 287��5$1*( /,*+7 c

����&+(&. 5(027( '()5267 /,*+7 c

����&+(&. 5(027( $/$50 /,*+7 c

����&+(&. 5(027( +($7 /,*+7 c

����&+(&. 5(027( &22/ /,*+7 c

����&+(&. 5(027( $872 /,*+7 c

����&+(&. +($7(5 &217$&725 � c

����&+(&. +($7(5 &217$&725 � c

����&+(&. 67$5783 %8==(5 c

����&+(&. &203 &217$&725 � c
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����&+(&. &21' )$1 &217$&725 � c

����&+(&. +,*+ 7(03 7+(50267$7 ;

����&+(&. 67$1'%< &217$&725 c

�����&+(&. (9$3 )$1 &217$&725 c

c � $ODUP RQO\ � ; RUc � ,W GHSHQGV RQ WKH FRQILJXUDWLRQ �
; � 6KXWGRZQ

6HQVRU DODUPV XQLW VKXWGRZQ

�����&+(&. $0%,(17 $,5 6(1625 c

�����&+(&. 5(7851 $,5 6(1625 ;

�����&+(&. 6833/< $,5 6(1625 ;

�����&+. '()5267 7(50 � 6(1625 c

�����&+(&. &203 ',6&+ 6(1625 c

�����&+(&. 68&7,21 7(03 6(1625 c

�����&+(&. (9$3 7(03 6(1625 c

�����&+(. 5(027( 7(03 6(1625 � c

�����&+(. 5(027( 7(03 6(1625 � c

�����&+(. 5(027( 7(03 6(1625 � c

c � $ODUP RQO\ � ; RUc � ,W GHSHQGV RQ WKH FRQILJXUDWLRQ �
; � 6KXWGRZQ

3UHWULS DODUPV XQLW VKXWGRZQ

�����35(75,3 67233(' %< 86(5 c

�����&+(&. 5(7851 $,5 6(1625 c

�����&+(&. 6833/< $,5 6(1625 c

�����&+(&. %$77(5< 92/76 c

�����&+(&. %$77(5< &855(17 c

�����&+(&. $0%,(17 $,5 6(1625 c

�����&+. '()5267 7(50 � 6(1625 c

�����&+(&. ',6&+ 7(03 6(1625 c

�����&+. 68&7,21 7(03 6(1625 c
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�����&+(&. (9$3 	 ',6& 35(66 c

�����&+(&. 7;9 683(5+($7 c

�����&+(&. 68&7,21 02' 9$/9( c

�����&+(&. (9$3 287/(7 7(03 c

�����&+(&. +($7(5 � &,5&8,7 c

�����&+(&. +($7(5 � &,5&8,7 c

�����&+(&. (9$3 )$1 02725 c

�����&+(&. &21'(16(5 )$1 02725 c

�����&+. &21'(16(5 )$1 &,5&8,7 c

�����&+. &203 &217$&7 &,5&8,7 c

�����&+. 67$1'%< &217 &,5&8,7 c

0DLQWHQDQFH DODUPV XQLW VKXWGRZQ

�����67$1'%< 0$,17(1$1&( '8( c

�����*(1(5$/ 0$,17(1$1&( '8( c

�����6(59,&( 6221��30 �� '8( c

�����6(59,&( 6221��30 �� '8( c

�����6(59,&( 6221��30 �� '8( c

�����6(59,&( 6221��30 �� '8( c

�����6(59,&( 6221��30 �� '8( c

c � $ODUP RQO\ � ; RUc � ,W GHSHQGV RQ WKH FRQILJXUDWLRQ � ; � 6KXW�
GRZQ
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��

0LFURSURFHVVRU DODUPV XQLW VKXWGRZQ

�����6(732,17 (5525 ;

�����02'(/ � (5525 ;

�����81,7 6(5,$/ � (5525 ;

�����&21752/ 6(5,$/ � (5525 ;

�����75$,/(5 ,' � (5525 ;

�����)81&7,21 3$5$0(7(5 (5525 ;

�����&21),*85$7,216 � (5525 ;

�����&21),*85$7,216 � (5525 ;

�����+285 0(7(5 (5525 ;

�����$/$50 67$786 (5525 ;

�����',6 35(66 &$/,%5$7( (5525 ;

�����68&7�(9$3 &$/,%5$7( (5525 ;

�����0,&52 6: 5(9 (5525 ;

�����((3520:5,7( )$,/85( ;

�����&21),*85$7,216 � (5525 ;

�����&21),* 02'( � +3� (5525 ;

�����0,&52352&(6625 (5525 ;

c � $ODUP RQO\ � ; RUc � ,W GHSHQGV RQ WKH FRQILJXUDWLRQ �
; � 6KXWGRZQ
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- �� '$7$ 23(5$7,21

68&7,21 35(6685(�

�� 3UHVV WKH 6(/(&7 NH\ XQWLO

'$7$ LV LOOXPLQDWHG�

�� 3UHVV WKH  NH\�

�� 3UHVV WKH 83 $552: RU

'2:1 $552: NH\ WR GLVSOD\

WKH QH[W RU SUHYLRXV XQLW GDWD

YDOXH�

������

���� ���� �����
81,7 '$7$

0HVVDJH 9DOXH

(1*,1( 530� � WR � ���

81,7 $& &855(17 ��� � $ WR �� $

81,7 $& &855(17 ��� � $ WR �� $

(;3$16,21 9$/9(� � � WR ��� � RU FORVLQJ

67$57 02'(� $872 RU 0$18$/

62)7:$5( 5(9,6,21� ;;;;;;

',63/$< 62)7:$5( 5(9� ;;;;;;

&21752/ 6(5,$/ �� ;;;;;;

75$,/(5 ,' �� ;;;;;; ��� OHWWHUV RU QXPEHUV�

81,7 6(5,$/ �� ;;;;;;

81,7 02'(/ �� ;;;;;;

(1*,1( +2856� � +5 WR ����� +56

67$1'%< +2856� � +5 WR ����� +56

6:,7&+ 21 +2856� � +5 WR ����� +56

+2856 72 (1*,1( 0$,17� � +5 WR ����� +56

+2856 72 6�% 075 0$,17� � +5 WR ����� +56

+2856 72 81,7 0$,17� � +5 WR ����� +56

7,0( /()7 72 30 �� � +5 WR ����� +56
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��

81,7 '$7$

7,0( /()7 72 30 �� � +5 WR ����� +56

7,0( /()7 72 30 �� � +5 WR ����� +56

7,0( /()7 72 30 �� � +5 WR ����� +56

7,0( /()7 72 30 �� � +5 WR ����� +56

30� 5(6(7 ,17(59$/� � +5 WR ����� +56

30� 5(6(7 ,17(59$/� � +5 WR ����� +56

30� 5(6(7 ,17(59$/� � +5 WR ����� +56

30� 5(6(7 ,17(59$/� � +5 WR ����� +56

30� 5(6(7 ,17(59$/� � +5 WR ����� +56

(9$325$725 35(6685(� ��� % WR ����� %DUV RU ������ SVL WR ��� SVL

',6&+$5*( 35(6685(� � % WR ����� %DUV RU � SVL WR ��� SVL

(1*,1( 2,/ 35(6685(� � % WR ����� %DUV RU � SVL WR ��� SVL

(1*,1( &22/$17 7(03� �����& WR �����& RU �����) WR ����)

5(7851 $,5 7(03� �����& WR ����& RU �������) WR ����)

&� 5(7851 $,5 7(03�

��9HFWRU ���� 0WE
�����& WR ����& RU �������) WR ����)

&� 5(7851 $,5 7(03�

��9HFWRU ���� 0WE
�����& WR ����& RU �������) WR ����)

6833/< $,5 7(03� �����& WR ����& RU �������) WR ����)

$0%,(17 $,5 7(03� �����& WR ����& RU �������) WR ����)

'()5267 7(50 7(03 �� �����& WR ����& RU �������) WR ����)

'()5267 7(50 7(03 ��

��9HFWRU ���� 0WE
�����& WR ����& RU �������) WR ����)

&� '()5267 7(50 7(03�

��9HFWRU ���� 0WE
�����& WR ����& RU �������) WR ����)

68&7,21 /,1( 7(03� �����& WR ����& RU �������) WR ����)

(9$3 287/(7 7(03� �����& WR ����& RU �������) WR ����)

&203 ',6&+$5*( 7(03� �����& WR �����& RU �����) WR ����)

68&7,21 35(6685(� ��� % WR ����� %DUV RU ������ SVL WR ��� SVL

%$77(5<� � 9 WR �� 9
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81,7 '$7$

)8(/ /(9(/� � WR ��� �

&855(17 '5$:� ���� $ WR �� $

. �� &+$1*,1* $ )81&7,21

35(66 � 72 9,(: 6(77,1*6

�� 3UHVV WKH 6(/(&7 NH\ XQWLO

)81&7,21 &+$1*( LV

KLJKOLJKWHG� ´35(66 � 72

9,(: 6(77,1*6µ ZLOO DSSHDU

LQ WKH 0HVVDJH &HQWHU�

�� 3UHVV WKH 83 $552: NH\ WR

VFUROO WKURXJK WKH )XQFWLRQ

/LVW EHJLQQLQJ DW WKH WRS�

3UHVV WKH '2:1 $552: NH\

WR VFUROO WKURXJK WKH )XQFWLRQ

/LVW EHJLQQLQJ DW WKH ERWWRP�

�� ´� 72 6&52//� 7+(1  72

6(/(&7µ ZLOO DSSHDU LQ WKH

0HVVDJH &HQWHU�

����

�� 7R UHDG WKURXJK WKH )XQFWLRQ /LVW � FRQWLQXH WR SUHVV HLWKHU WKH 83 RU '2:1

$552: NH\� 7KH )XQFWLRQDO 3DUDPHWHUV ZLOO DSSHDU LQ WKH0HVVDJH &HQWHU LQ

WKH RUGHU DV VKRZQ EHORZ� 7KH OLVW LV FLUFXODU PHDQLQJ WKDW RQFH WKH HQG LV

UHDFKHG� LW LV UHSHDWHG IURP WKH EHJLQQLQJ� ,I QR NH\ SUHVVHV DUH PDGH IRU ��

VHFRQGV� WKH 0HVVDJH &HQWHU ZLOO UHWXUQ WR WKH GHIDXOW PHVVDJH�

�� 7R FKDQJH RQH RI WKH )XQFWLRQV� EULQJ WKH )XQFWLRQ \RX ZLVK WR FKDQJH LQWR

WKH 0HVVDJH &HQWHU� DQG SUHVV  �(17(5� NH\� ´72 6&52//� 7+(1  72

6$9(µZLOO VKRZ LQ WKH0HVVDJH&HQWHU� 3UHVVLQJHLWKHU 83RU'2:1$552:

NH\ ZLOO EHJLQ WR FKDQJH WKH )XQFWLRQ VHWWLQJ� 7KH 0HVVDJH &HQWHU ZLOO IODVK�

LQGLFDWLQJ WKDW D FKDQJH KDV EHHQ PDGH WKDW KDV QRW EHHQ HQWHUHG LQWR

PHPRU\�

�� &RQWLQXH SUHVVLQJ 83 RU '2:1 $552: NH\ XQWLO WKH GHVLUHG YDOXH LV

VKRZLQJ� WKHQ SUHVV WKH  �(17(5� NH\� 7KH 0HVVDJH &HQWHU ZLOO VWRS

IODVKLQJ� 7KH QHZ YDOXH LV QRZ LQ PHPRU\�

,I WKH  NH\ LV QRW SUHVVHG ZLWKLQ �� VHFRQGV� WKH 0HVVDJH &HQWHU ZLOO FKDQJH

WR ´)81&7,21 127 &+$1*('µ� 7KLV ZLOO DSSHDU IRU � VHFRQGV� WKHQ UHWXUQ

WR WKH ODVW )XQFWLRQDO 3DUDPHWHU VKRZQ� ,I QR IXUWKHU NH\V DUH SUHVVHG� WKH

GHIDXOW GLVSOD\ ZLOO UHWXUQ LQ DQRWKHU �� VHFRQGV�
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)81&7,21$/ 3$5$0(7(56

)XQFWLRQDO SDUDPHWHUV $YDLODEOH VHOHFWLRQV

6,/(17 02'(� <(6 RU 12

35(75,3 7<3(� 6+257 � /21*

6:,7&+ 72 (1*,1( <(6 � 12

29(55,'( '225 6+87'2:1� <(6 � 12

29(55,'( 5(06� 6+87'2:1� <(6 � 12

29(55,'( 5(06� 6+87'2:1� <(6 � 12

6/((3 02'(� 2))�21 72 :$.( <(6 � 12

3(5,6+ 0,1 2)) 7,0(� �� PLQ WR �� PLQ �� PLQ

3(5,6+ 29(55,'( 7(03� �E& WR ��E& �E&

3(5,6+ 0$; 2)) 7,0(� �� PLQ WR ��� PLQ � PLQ  2))

)52=(1 0,1 581 7,0(� � PLQ WR �� PLQ

)52=(1 0,1 2)) 7,0(� �� PLQ WR �� PLQ �� PLQ

)52=(1 29(55,'( 7(03� �E& WR ��E& �E&

)52=(1 0$; 2)) 7,0(� �� PLQ WR ��� PLQ � PLQ  2))

)52=(1 6+87'2:1 2))6(7� �E& WR ��E& �E&

'()5267 7,0(5 6(7 )25 ��� KUV � � KUV � � KUV � �� KUV

7(03 &21752/� 5(7851 $,5 � 6833/< $,5

',63/$< ,1
(1*/,6+ 81,76 � 0(75,&
81,76

287 2) 5$1*( $/$50�
(QJOLVK 2)) � �E) � ���E) � �E)

0HWULF 2)) � �E& � �E& � �E&

$,5 )/2:� 1250$/ � +,*+

30� 5(6(7 ,17(59$/�
5(0$,1 7+( 6$0( � 78512))
� 5(6(7 � 5(680(

30� 5(6(7 ,17(59$/�
5(0$,1 7+( 6$0( � 78512))
� 5(6(7 � 5(680(

30� 5(6(7 ,17(59$/�
5(0$,1 7+( 6$0( � 78512))
� 5(6(7 � 5(680(

30� 5(6(7 ,17(59$/�
5(0$,1 7+( 6$0( � 78512))
� 5(6(7 � 5(680(
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)81&7,21$/ 3$5$0(7(56

30� 5(6(7 ,17(59$/�
5(0$,1 7+( 6$0( � 78512))
� 5(6(7 � 5(680(

(&2 02'(� 12 RU (&2 02'(� <(6

6HOHFWLRQV LQ %2/' DUH WKH IDFWRU\ VHWWLQJV


�����


7KH SUH��WULS LQVSHFWLRQ VKRXOG EH SHUIRUPHG EHIRUH SLFNLQJ XS DQ\ ORDG� 7KLV

LQVSHFWLRQ LV HVVHQWLDO WR DQWLFLSDWH DQG KHOS PLQLPL]H WKH SRVVLELOLW\ RI ´RQ�WKH�URDGµ

SUREOHPV� 7KHVH FKHFNV WDNH RQO\ D IHZ PLQXWHV�

�� %DWWHU\ �� 2Q XQLWV HTXLSSHG ZLWK VHUYLFHDEOH EDWWHULHV� WKH OHYHO RI WKH HOHFWUR�
O\WH LQ HDFK RI WKH FHOOV VKRXOG EH FKHFNHG� ,I WKH OHYHO LV ORZ� GLVWLOOHG ZDWHU
VKRXOG EH DGGHG WR WKH FRUUHFW OHYHO� 0RVW XQLWV� KRZHYHU� DUH HTXLSSHG ZLWK ORZ
RU PDLQWHQDQFH��IUHH EDWWHULHV� WKHVH VKRXOG EH LQVSHFWHG WR HQVXUH WKDW WKH
FRQQHFWLRQV DUH FOHDQ DQG WLJKW� DQG WKH EDWWHU\ KROG��GRZQ VKRXOG EH FKHFNHG
IRU WLJKWQHVV�

�� 2YHU��DOO 8QLW LQVSHFWLRQ �� 9LVXDOO\ LQVSHFW WKH HQWLUHXQLW IRU OHDNV� ORRVHEROWV�
IUD\HG� ORRVH� RU EURNHQZLUHV� HWF� 7KH FRQGHQVHU FRLO RI WKH XQLW VKRXOG EH IUHH
RI GLUW� EXJV� FDUGERDUG� RU DQ\ RWKHU GHEULV WKDWPD\ REVWUXFW DLUIORZ DFURVV WKH
FRLOV� 7KH HYDSRUDWRU �ORFDWHG LQVLGH WKH ERG\� VKRXOG EH IUHH RI GHEULV DOVR�
HVSHFLDOO\ VWUHWFK��ZUDS� ZKLFK LV RIWHQ XVHG GXULQJ WUDQVSRUW WR SUHYHQW FDUJR
IURP VKLIWLQJ�

�� 7UXFN ERG\ �� 7KH ERG\ VKRXOG EH LQVSHFWHG SULRU WR ORDGLQJ� &KHFN WKH GRRU
DQG YHQW VHDOV IRU GDPDJH DQG ZHDU� ,QVSHFW WKH HQWLUH LQWHULRU DQG H[WHULRU RI
WKH ERG\ WR GHWHFW DQ\ GDPDJH� LQFOXGLQJ WKH LQQHU DQG RXWHU VNLQV RI WKH ERG\�
'DPDJH WR WKH LQVXODWLRQPD\ FRPSURPLVH WKH XQLW·V DELOLW\ WR PDLQWDLQ WKH SUR�
GXFW WHPSHUDWXUH E\ LQFUHDVLQJ WKH DPRXQW RI KHDW JDLQ LQ WKH ER[�

�� 3UHWULS �� ,QLWLDWH D SUHWULS E\ SUHVVLQJ WKH 35(75,3 .H\�
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127 86('

581 5(/$<

63((' 5(/$<

) �

) �

) �
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3XUSRVH &DSDFLW\ /RFDWLRQ

) � 3RZHU IXVH ��� $ 0LFUR ERDUG

) � 6SHHG UHOD\ IXVH �� $ 0LFUR ERDUG

) � 5XQ UHOD\ IXVH ��� $ 0LFUR ERDUG

) � 1RW XVHG 0LFUR ERDUG

) � 0DLQ IXVH �� $ &RQWURO ER[

) � 0LFUR SRZHU �� $ &RQWURO ER[
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$OO PDLQWHQDQFH VHUYLFHV PXVW EH GRQH E\ D WHFKQLFLDQ WUDLQHG RQ &DUULHU

SURGXFWV UHVSHFWLQJ DOO VDIHW\ DQG TXDOLW\ VWDQGDUGV RI &DUULHU�

������ � �������
������� 	 ���� ����! �

���� �
����! �
!����

�����
���� �� ������ �
�������

6HUYLFH 2SHUDWLRQV

,QLWLDO VHUYLFH

� PRQWK

&KHFN EROWV�VFUHZV DUH FRUUHFWO\ WLJKWHQHG�

&KHFN XQLW IDVWHQLQJ LQWR ER[�

&KHFN DOO HOHFWULFDO FRQQHFWLRQ LQ FRQWURO ER[

3UHWULS LQVSHFWLRQ

HYHU\ �
PRQWKV

&RPSOHWH RSHUDWLRQV RI LQLWLDO VHUYLFH

&DOLEUDWH GHIURVW DLU VZLWFK

&OHDQ HYDSRUDWRU DQG FRQGHQVHU FRLOV

&DOLEUDWH GHIURVW DLU VZLWFK

&KHFN OHYHO RI FRRODQW� UHIULJHUDQW DQG EDWWHU\ HOHFWURO\WH

&KHFN EDWWHU\ FKDUJHU FKDUJH

&KHFN WKHUPRVWDW RSHUDWLRQ

&KHFN PDQXDO � DXWRPDWLTXH GHIURVW RSHUDWLRQ

&KHFN NOL[RQ FXW RXW

6HUYLFH &

&RPSOWH RSHUDWLRQV RI � PRQWKV VHUYLFH

5HSODFH ILOWHU GULHU

&OHDQ XS WKH (;9 ILOWHU

5HSODFH FRPSUHVVRU RLO �� RQO\ XVH (VWHU RLO �32(� DSSURYHG E\
&DUULHU 7UDQVLFROG

5HSODFH UHIULJHUDQW
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3URSHU DLU FLUFXODWLRQ LQ WKH WUXFN ERG\� DLU WKDW FDQPRYH DURXQG DQG WKURXJK WKH ORDG�

LV D FULWLFDO HOHPHQW LQ PDLQWDLQLQJ SURGXFW TXDOLW\ GXULQJ WUDQVSRUW� ,I DLU FDQQRW

FLUFXODWH FRPSOHWHO\ DURXQG WKH ORDG� KRW VSRWV RU WRS��IUHH]H FDQ RFFXU�

7KH XVH RI SDOOHWV LV KLJKO\ UHFRPPHQGHG� 3DOOHWV� ZKHQ ORDGHG VR DLU FDQ IORZ IUHHO\
WKURXJK WKH SDOOHWV WR UHWXUQ WR WKH HYDSRUDWRU� KHOS SURWHFW WKH SURGXFW IURP KHDW

SDVVLQJ WKURXJK WKH IORRU RI WKH WUXFN� :KHQ XVLQJ SDOOHWV� LW LV LPSRUWDQW WR UHIUDLQ IURP

VWDFNLQJ H[WUD ER[HV RQ WKH IORRU DW WKH UHDU RI WKH WUXFN� EHFDXVH WKLV ZLOO FXW RII WKH

DLUIORZ�

3URGXFW VWDFNLQJ LV DQRWKHU LPSRUWDQW IDFWRU LQ SURWHFWLQJ WKH SURGXFW� 3URGXFWV WKDW

JHQHUDWH KHDW� IUXLWV DQG YHJHWDEOHV IRU H[DPSOH� VKRXOG EH VWDFNHG VR WKH DLU FDQ IORZ
WKURXJK WKH SURGXFW WR UHPRYH WKH KHDW� WKLV LV FDOOHG ´DLU VWDFNLQJµ WKH SURGXFW� 3UR�

GXFWV WKDW GR QRW FUHDWH KHDW� PHDWV DQG IUR]HQ SURGXFWV� VKRXOG EH VWDFNHG WLJKWO\ LQ

WKH FHQWHU RI WKH WUXFN� $OO SURGXFWV VKRXOG EH NHSW DZD\ IURP WKH VLGHZDOOV RI WKH ERG\�

DOORZLQJ DLU WR IORZ EHWZHHQ WKH ERG\ DQG WKH ORDG� WKLV SUHYHQWV KHDW ILOWHULQJ WKURXJK
WKH ZDOOV IURP DIIHFWLQJ WKH SURGXFW�

,W LV LPSRUWDQW WR FKHFN WKH WHPSHUDWXUH RI WKH SURGXFW EHLQJ ORDGHG WR HQVXUH WKDW LW LV

DW WKH FRUUHFW WHPSHUDWXUH IRU WUDQVSRUW� 7KH UHIULJHUDWLRQ XQLW LV GHVLJQHG WR PDLQWDLQ

WKH WHPSHUDWXUH RI WKH SURGXFW DW WKH WHPSHUDWXUH DW ZKLFK LW ZDV ORDGHG� LW ZDV QRW

GHVLJQHG WR FRRO D ZDUP SURGXFW�

620( $'9,&(

%HIRUH ORDGLQJ

- 3UH��FRRO WKH LQVLGH RI WKH LQVXODWHG ERG\ E\ ORZHULQJ WKH WHPSHUDWXUH IRU DERXW ��
PLQXWHV�

- (YDFXDWH WKH KXPLGLW\ H[LVWLQJ LQVLGH WKH ER[ E\ FDUU\LQJ RXW DPDQXDO GHIURVW� 7KLV
FDQ RQO\ WDNH SODFHZKHQ HQDEOHG E\ WKH GHIURVW WKHUPRVWDW �ER[ WHPSHUDWXUH ORZHU
WKDQ �E& GXULQJ SXOOGRZQ DQG �E& GXULQJ KHDWLQJ��

:KHQ ORDGLQJ

- 7R EH FDUULHG RXW ZLWK WKH XQLW VWRSSHG�

- ,W LV UHFRPPHQGHG WR RSHQ GRRUV DV OLWWOH DV SRVVLEOH WR DYRLG WKH LQWDNH RI KRW DLU
DQG KXPLGLW\�

- 6HOHFW WKH WHPSHUDWXUH E\ PHDQV RI WKH WKHUPRVWDW� DFFRUGLQJ WR WKH WUDQVSRUWHG
JRRGV�

- &KHFN WKH LQWHUQDO WHUPSHUDWXUH RI WKH JRRGV EHLQJ ORDGHG �XVLQJ D SUREH
WKHUPRPHWHU��

- 7DNH FDUH QRW WR REVWUXFW WKH DLU LQWDNHV RQ WKH HYDSRUDWRU VHFWLRQ DQG WKHYHQWLODWLRQ
GXFWV�
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/RDG VSDFHUV

/RDG RQ SDOOHWV

- /HDYH D IUHH VSDFH RI DERXW �

� � WR � FP EHWZHHQ ORDG DQG IURQWZDOO�

� �� FP EHWZHHQ WKH WRS RI WKH ORDG DQG WKH URRI�

� EHWZHHQ WKH IORRU DQG WKH ORDG �JUDWLQJV� SDOOHWV��

- 'R QRW IRUJHW WR FORVH WKH GRRUV�

- %HIRUH FORVLQJ WKH GRRUV� FKHFN \RXU ORDG RQFH PRUH DQG VHH WKDW QRERG\ LV VKXW
LQVLGH WKH ER[�

127( �

)RU VWDWLRQQDU\ XWLOL]DWLRQ� ZH

UHFRPPHQG WR SODFH WKH ERG\ LQ WKH

VKDGH�

,03257$17

1HYHU OHDYH \RXU XQLW PRUH WKDQ D PRQWK ZLWKRXW UXQQLQJ�
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%HORZ DUH VRPH JHQHUDO UHFRPPHQGDWLRQV RQ SURGXFW WUDQVSRUW WHPSHUDWXUHV DQG
RSHUDWLQJ PRGHV IRU WKH XQLW� 7KHVH DUH LQFOXGHG IRU UHIHUHQFH RQO\ DQG VKRXOG QRW EH

FRQVLGHUHG SUH��HPSWLYH RI WKH VHW��SRLQW UHTXLUHG E\ WKH VKLSSHU RU UHFHLYHU�

0RUH GHWDLOHG LQIRUPDWLRQ FDQ EH REWDLQHG IURP \RXU &DUULHU 7UDQVLFROG GHDOHU�

3URGXFW 6HW��SRLQW 5DQJH 2SHUDWLQJ PRGH

%DQDQDV ��E& ��E) &RQWLQXRXV

)UHVK IUXLWV DQG
YHJHWDEOHV

��E& WR ��E& ���E) WR
���E)

&RQWLQXRXV

)UHVK PHDWV DQG
VHHIRRG

��E& ���E) $XWR��6WDUW�6WRS RU
FRQWLQXRXV

'DLU\ 3URGXFWV ��E& WR ��E& ���E) WR
���E)

$XWR��6WDUW�6WRS RU
FRQWLQXRXV

,FH ����E& ��E) WR ��E) $XWR��6WDUW�6WRS

)UR]HQ IUXLWV DQG
YHJHWDEOHV

����E& �E) $XWR��6WDUW�6WRS

)UR]HQ PHDWV DQG
VHDIRRG

����E& ����E) WR �E) $XWR��6WDUW�6WRS

,FH FUHDP ����E& ����E) $XWR��6WDUW�6WRS

 'XULQJ GHOLYHU\ F\FOHV WKDW LQFOXGH IUHTXHQW VWRSV DQG GRRU RSHQLQJV� LW LV
UHFRPPHQGHG WR VKXW GRZQ WKH XQLW GXULQJ WKH WLPH WKH ER[ GRRUV DUH RSHQ� LQ RUGHU

WR OLPLW WKH DFFXPXODWLRQ RI LFH RQ WKH HYDSRUDWRU 25 XVH D GRRU VZLWFK �RSWLRQ��
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)RU VDIH� UHOLDEOH RSHUDWLRQ LQ 6WDQGE\ PRGH� LW LV LPSRUWDQW WR FRQVLGHU WKH IROORZLQJ

JXLGHOLQHV �

- $OZD\V FKHFN WKDW WKH XQLW LV 2)) EHIRUH FRQQHFWLQJ LW WR RU GLVFRQQHFWLQJ LW IURP WKH
SRZHU VRXUFH�

- 7KH H[WHQVLRQ FDEOH DQG IXVH XVHG IRU QHWZRUN FRQQHFWLRQ PXVW FRPSO\ ZLWK WKH
OHJLVODWLRQFXUUHQWO\ DSSOLFDEOHRQ WKHVLWHRI XVH �PLQLPXP+��51)&(, ������� DQG
ZLWK WKH XQLW VSHFLILFDWLRQV DV GHVFULEHG LQ WKH WDEOH EHORZ �

8QLW D0 ��� � �� �� +]
6WDQGDUGL]HG H[WHQVLRQ

8QLW D0 ��� � �� �� +]
6WDQGDUGL]HG H[WHQVLRQ

FDEOH +����51)

9(&725 ( �� $ � PP�9(&725 ( �� $ � PP�

D0 � 0RWRU UDWHG IXVH

- 7KH XQLW FRQQHFWLRQ FDEOH PXVW EH ILWWHG ZLWK D JURXQG FRQQHFWLRQ� 7KH FDEOH PXVW
EH FRQQHFWHG WR HDUWK�

- 2Q WKH ���9 VXSSO\� LW LV UHFRPPHQGHG WR XVH D GLIIHUHQWLDO SURWHFWLRQ RQ HDFK SOXJ�

- :KHQ SHUIRUPLQJ VHUYLFH DQG�RU PDLQWHQDQFH SURFHGXUHV RQ D UHIULJHUDWLRQ XQLW�
PDNHFHUWDLQ WKDW WKHXQLW LV GLVFRQQHFWHG IURPWKH SRZHU VRXUFH DQG WKDW WKHNH\SDG
FRUUHFWO\ LQGLFDWHV ´2))µ� DQG WKDW LW LV LPSRVVLEOH IRU WKH XQLW WR VWDUW XS
DXWRPDWLFDOO\ GXULQJ WKH PDLQWHQDQFH RSHUDWLRQ�

- 2SHUDWLRQV RQ WKH ��� 9 VXSSO\ IRU WKH XQLW PXVW RQO\ EH FDUULHG RXW E\ DXWKRUL]HG
SHUVRQQHO�

- 7KH XVHU LV OLDEOH IRU HQVXULQJ WKDW WKH DERYH PHDVXUHV DUH WDNHQ�
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�'DWH� 0DUFK �����

$SSURYDO RI YHKLFOHV LQWHQGHG IRU WKH FDUULDJH RI SHULVKDEOH JRRGV�

%HIRUH SXWWLQJ D UHIULJHUDWHG YHKLFOH LQWR VHUYLFH� LW LV QHFHVVDU\ WR KDYH LW DSSURYHG

E\ WKH 5HJLRQDO +HDOWK 'HSDUWPHQW�

&+$5$&7(5,67,&6 2) 9(+,&/(6 86(' )25 &$55<,1* 3(5,6+$%/(

*22'6� 5()5,*(5$7,21 81,7�

7KH UHIULJHUDWLRQ XQLW LV DQ LQVXODWHGXQLW ZLWKD FRROLQJV\VWHPZKLFKPDNHV LW SRVVLEOH�

ZLWK D PHDQ RXWVLGH WHPSHUDWXUH RI ���E&� WR ORZHU WKH WHPSHUDWXUH LQVLGH WKH HPSW\

ERG\ DQG WR PDLQWDLQ WKLV ORZ WHPSHUDWXUH LQ WKH IROORZLQJ ZD\�

&/$66 $

5HIULJHUDWLRQ XQLW IXUQLVKHG ZLWK D FRROLQJ V\VWHP ZKHUHE\ D WHPSHUDWXUH EHWZHHQ

���E& DQG �E& LQFOXVLYH FDQ EH FKRVHQ�

&/$66 %

5HIULJHUDWLRQ XQLW IXUQLVKHG ZLWK D FRROLQJ V\VWHP ZKHUHE\ D WHPSHUDWXUH EHWZHHQ
���E& DQG ����E& LQFOXVLYH FDQ EH FKRVHQ�

&/$66 &

5HIULJHUDWLRQ XQLW IXUQLVKHG ZLWK D FRROLQJ V\VWHP ZKHUHE\ D WHPSHUDWXUH EHWZHHQ

���E& DQG ����E& LQFOXVLYH FDQ EH FKRVHQ�

7KH FRROLQJ FDSDFLW\ RI D XQLW LV GHWHUPLQHG E\ D WHVW FDUULHG RXW LQ RQH RI WKH DSSURYHG

WHVWLQJ VWDWLRQV DQG UDWLILHG E\ DQ RIILFLDO UHSRUW�

1RWH� 7KH ´.´ IDFWRU RI ERGLHV LQWHQGHG WR EH FODVVLILHG DV & PXVW EH HTXDO WR RU ORZHU

WKDQ ��� :�P� E&�
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5HIULJHUDWLRQ 3ODWH

7KLV UHIHUHQFH PXVW EH IROORZHG E\ LGHQWLILFDWLRQ PDUNV DFFRUGLQJ WR WKH IROORZLQJ OLVW�

6WDQGDUG UHIULJHUDWLRQ XQLW &ODVV $ )1$

5HLQIRUFHG UHIULJHUDWLRQ XQLW &ODVV $ )5$

5HLQIRUFHG UHIULJHUDWLRQ XQLW &ODVV % )5%

5HLQIRUFHG UHIULJHUDWLRQ XQLW &ODVV & )5&

,Q DGGLWLRQ WR WKH DERYH LGHQWLILFDWLRQPDUNV� WKH GDWH �PRQWK DQG \HDU� RI H[SLU\ RI WKH
DSSURYDO FHUWLILFDWH PXVW EH LQGLFDWHG�

([DPSOH�

)5&

������� ��  PRQWK �-XQH� ����  \HDU�

9(5< ,03257$17

5HJXODUO\ FKHFN WKH H[SLU\ GDWH RI WKH DSSURYDO FHUWLILFDWH� 'XULQJ
WUDQVSRUW� WKH DSSURYDO FHUWLILFDWH RU SURYLVLRQDO FHUWLILFDWH VKRXOG
EH VKRZQ RQ UHTXHVW RI TXDOLILHG DJHQWV� 7R KDYH DQ LQVXODWHG
XQLW DSSURYHG DV D UHIULJHUDWLRQ XQLW� DQ DSSOLFDWLRQ WR PRGLI\ WKH
DSSURYDO FHUWLILFDWH VKRXOG EH VHQW WR WKH UHJLRQDO KHDOWK RIILFH�
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$W &DUULHU 7UDQVLFROGZH·UHZRUNLQJ KDUG WR JLYH \RX FRPSOHWH VHUYLFHZKHQDQGZKHUH

\RX QHHG LW� 7KDW LPSOLHV D ZRUOGZLGH QHWZRUN RI GHDOHUV DQG DYDLODEOH DQ HPHUJHQF\

VHUYLFH� 7KHVH VHUYLFH FHQWHUV DUH PDQQHG E\ IDFWRU\��WUDLQHG VHUYLFH SHUVRQQHO DQG
EDFNHG E\ H[WHQVLYH SDUWV LQYHQWRULHV WKDW ZLOO DVVXUH \RX RI SURPSW UHSDLU�

6KRXOG \RX HQFRXQWHU D XQLW SUREOHP ZLWK \RXU UHIULJHUDWLRQ XQLW GXULQJ WUDQVLW� IROORZ
\RXU FRPSDQ\·V HPHUJHQF\ SURFHGXUH RU FRQWDFW WKH QHDUHVW &DUULHU 7UDQVLFROG

VHUYLFH FHQWHU� &RQVXOW WKH GLUHFWRU\ WR ORFDWH WKH VHUYLFH FHQWHU QHDUHVW \RX� 7KLV

GLUHFWRU\ PD\ EH REWDLQHG IURP \RXU &DUULHU 7UDQVLFROG GHDOHU�

,I \RX DUH XQDEOH WR UHDFK D VHUYLFH FHQWHU� FDOO &DUULHU 7UDQVLFROG·V ����KRXU $VVLVWDQFH �

,Q (XURSH� SOHDVH XVH WKH IROORZLQJ IUHH SKRQH QXPEHUV IURP �

$ $8675,$ ���� ������

% %(/*,80 ���� �����

&+ 6:,7=(5/$1' ���� ������

' *(50$1< ���� �������

'. '(10$5. ��� �����

( 63$,1 ��� ������

) )5$1&( ���� ������

),1 ),1/$1' ���� ������

*% *5($7 %5,7$,1 ���� �������

*5 *5((&( ����� �������

+ +81*$5< ����� �����

, ,7$/< ��� ������

,5/ ,5(/$1' ���� ������

/ /8;(0%85* ���� ����

586 5866,$ ��� ��� ��� �����

1 125:$< ��� �����

1/ 7+( 1(7+(5/$1'6 ���� �������

3 32578*$/ ���� �����

3/ 32/$1' ����� �������

6 6:('(1 ��� ������
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)URP RWKHU FRXQWULHV � ��� � ��� �� ��

'LUHFW � ��� � ��� �� ��

,Q &DQDGD RU 8QLWHG 6WDWHV� FDOO � �� ��� �� ��� �� ����

:KHQ FDOOLQJ� SOHDVH KDYH WKH IROORZLQJ LQIRUPDWLRQ UHDG\ IRU IDVWHVW VHUYLFH �

- <RXU QDPH� WKH QDPH RI \RXU FRPSDQ\� DQG \RXU ORFDWLRQ�

- $ WHOHSKRQH QXPEHU ZKHUH \RX FDQ EH FDOOHG EDFN�

- 5HIULJHUDWLRQ XQLW PRGHO QXPEHU DQG VHULDO QXPEHU�

- %R[ WHPSHUDWXUH� VHW��SRLQW DQG SURGXFW�

- %ULHI GHVFULSWLRQ RI WKH SUREOHP \RX DUH KDYLQJ� DQG ZKDW \RX KDYH DOUHDG\ GRQH WR
FRUUHFW WKH SUREOHP�

:H ZLOO GR HYHU\WKLQJ ZH FDQ WR JHW \RXU SUREOHP WDNHQ FDUH RI DQG JHW \RX EDFN RQ

WKH URDG�


